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Customer Snapshot

About Veritiv
Veritiv Corporation, a Fortune 
500 company, is a leading North 
American business-to-business 
distributor of packaging, facility 
solutions, print and publishing 
products and services; and also 
a provider of logistics and supply 
chain management solutions.

Formed by the 2014 merger of 
International Paper’s expedx 
business and Unisource 
Worldwide, Veritiv stats include:
• $8.7 Billion in annual revenue
• 8,900 employees in over 180 

locations across the USA, 
Canada and Mexico

• Headquartered in Atlanta, 
• Georgia, USA

A Miria customer since 2015

veritivcorp.com

Top Challenges
• Inefficient, manual accounts payable process
• Lack of visibility into invoices and AP documents
• Lack of accountability
• Difficulty in handling supplier inquiries
• Risk of payment-related fraud
• Corporate directive to lower costs

Solution
• Miria’s automated accounts payable solution (ActiveOps) 

along with IBM’s foundational Digital Business Automation 
products

Deployment
• Veritiv’s environment is cloud-based, pricing is user-based 

and they’re currently processing 2 million invoices per 
year

• Active AP (payment 
automation)

• Active Mailroom (capture & 
OCR)

• Document Workflow
• Advanced Search
• IBM Navigator

• FileNet
• Datacap
• Business Automation 

Workflow
• Operations Decision Manager

Cloud Price per user Invoices per year

2M
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